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Education Committee

AGENDA

11/18/2014
NC 911 Board Office
3514 Bush St

Raleigh, NC
2:30-4:30 PM
Time

Topic Presenter min
Chair’s Opening Remarks Margie Fry
Addressing Committee Vacancies Margie Fry

Del Hall-Stokes County

Judy Jenkins-Cornelius PD

Heather Joyner-Halifax County

Brian Short-Vance County
Update on Radio Spot Presentation Richard Taylor
Discussion- PSAP Managers Meeting Notes David Dodd

Prioritizing 2015 Committee Goals
Communicating with PSAPS David Dodd

Creation of PSAP Managers List Serv

Newsletter

Social Media-Facebook & Twitter

Financial information & analysis

Committee Summaries & Technical Updates

Updates to Website
Training David Dodd

Staffing & Retention Class in January
Creation of NC specific Leadership Class or



10.

Series of classes leading to certification
Other topics for 1 day classes for managers

Creation of PSA materials for PSAPson Text to 911 Margie Fry

Other topics Margie Fry

Next Meeting Date Margie Fry

Adjourn Margie Fry



